APPENDIX C STEPHEN P. TEALE DATA CENTER
BILLING RATES SCHEDULE
NETWORK SERVICES
Effective July 1, 2004

CALIFORNIA STATE
GOVERNMENT NETWORK (CSGnet)
SNA NETWORK SERVICE RATE UNIT OF MEASUREMENT MULTIPROTOCOL SERVICE RATE UNIT OF MEASUREMENT
LOCAL TRANSPORT (into Sacramento POP) (9315) 56K/DS0 Multiprotocol Subsctiption $ 700.00 Per connection, per month*
(9300) Line Speed/CIR 9.6/24K $ 100.00 Per circuit, per month* (9315) T1/DS1 Multiprotocol Subsctiption ~ $1,000.00 Per connection, per month*
(9300) 19.2/32K $ 500.00 Per circuit, per month* (9315) T3/DS3 Multiprotocol Subsctiption — $5,000.00 Per connection, per month*
(9300) 56.0/56K $1,200.00 Per circuit, per month* (9315) Isolated Router Support $ 200.00 Per router, per month*
(9330) TN3270 Terminal & TN3287 Printer  § 1.00 Per LU name, per month
(9301) TCP/IP Printer $ 8.00 Per printer, per month
ONE-TIME CHARGES FOR SNA OR CSGnet (9302) Virtual Private Network (VPN)*** $ 4.00 Per user, per month
(9352) CSGnet Remote Access $ 3.85 Connect hour
(9300/9315) T3/DS3 Installation $3,000.00 Per circuit, one-time charge* (9353) CSGnet Remote Access — Toll Free  § 5.00 Connect hour (plus Remote
(9300/9315) 56K/DS0 or TS1/ Access connect charge)
DS 1 Installation $1,000.00 Per circuit, one-time charge*
(9300/9315) Relocation or Redesign  $1,000.00 Per circuit, one-time charge* In addition to the CSGnet service rates, the customer has the option of separately
(9300/9315) Inside Witing Move $ 500.00 Per circuit, one-time charge* procuring the router or acquiring it through Teale. If the router is acquired for the
(9300/9315) Disconnection $ 100.00 Per circuit, one-time charge* customer by Teale, the customer will be billed for the actual equipment costs, plus the
(9300/9315) Expedite $ 500.00 Per circuit, one-time charge** standard administrative and support fee. Subscriptions and isolated router support
monthly charges include DSU/CSU maintenance coverage. Router hardwate
maintenance is provided under Teale’s existing contract for an additional fee.
* Plus actual costs (e.g., installation, circuit, wiring, jack charges), as applicable, including administrative and support fee.

Fk Expedite charge applies when Teale receives less than a 60-day notice to order a new circuit and/or router equipment, MRA equipment, DSU and CSU.
A new circuit can be for a new service or a relocation of an existing setvice to another building/location.
*¥* This service requires that customers have an Internet Service Provider.

NOTE: Staff time required to meet customers' requests for customization, planning, design and implementation is billed at the consulting rates. Network rates are not prorated
within a month, but are applicable the full month following installation and the full month of disconnection.
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